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1. Overview

GlobalVision is an all-in-one inspection platform used to compare two documents (e.g.: a sample against
a master) to encounter and eliminate printing errors, also to generate a detailed difference report outlining
each error and decisions taken to resolve them.

Each difference is highlighted with an individual level and comment, to enhance the in-depth proofing and
reviewing experience.

The following topics are covered in this document:

e Hardware and Software Minimum Requirements
¢ Installation

e Activation

e System Architecture/ Deployment Schema

e Upgrade Procedure

e Uninstall Procedure
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2. Hardware and Software Minimum Requirements

All hardware and software must meet the minimum requirements listed in the tables below.

For additional information, contact GlobalVision Support by email at support@globalvision.co or by
telephone at 1-888-984-2388.

Apple Mac OS 64-bit Intel 1.6 16 GB RAM 20 GB
11.0 Big Sur GHz i5 (Mac)

Table 1: Minimum Requirements

Note:

e Requires active internet connection for Version 5.8 and higher.

Requires access to Port 443.

This version has not been tested with the new M1 chip.

There are two methods of authentication:

1. LDAP: Username, password, and password settings are maintained by macOS Server /
Windows Server OS (active directory).

2. Local: Username, password, and password settings are maintained by the Application.
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3. Installation
This section outlines the required steps to perform a successful installation. The installation must
always be executed by an administrator. The installation must be performed based on the
deployment schemas. For example, for a network deployment, the installer will need to be run on

multiple computers/servers selecting the appropriate component.

3.1. Install
e Double-click the GlobalVision_5.8.1Barcode.dmg file to open and access the installation
package.
e The following window will appear.

| GlobalVision

Globalvision_5.8.1

Figure 1: GlobalVision_5.8.1Barcode.dmg
e Next, double click the GlobalVision_5.8.1Barcode installer package.

e The security window will appear.

GlobalVision wants to make changes.

—
| I
L. Enter your password to allow this.
User Name:
Password:

Cancel OK

Figure 2: Security Window
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e Next, enter your username and password (User must have installation privileges).

e The Setup screen appears.

20 @ Setup

Setup - GlobalVision

‘Welcome to the GlobalVision Setup Wizard.

Cancel < Back Next >

Figure 3: Setup Window

e Click Next.
e The License Agreement screen appears.
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[ NON Setup

License Agreement D

Please read the following License Agreement. You must accept the terms of
this agreement before continuing with the installation.

GVE END USER LICENSE AGREEMENT

This Software End User License Agrumsm (“Agreement”) effective as of the date of execution or
electronic acee, of this Aﬁ ment, as the case may be ( “Effective Data®), s a binding agreament
between GVE BAL VISION INC (“Licensor”) and the entity signing below as the licensee of the
Software (“You ‘2 nsor and Licensee shall hereinafter collectively be referred to as the
'Farljas"urlndeualry asa .lmr‘j_

FLEASE READ THIS AGREEMENT CAREFULLY. BY INSTALLING, DOWNLOADING, ACCESSING

) laccept the agreement
Do you accept this license? pt 23
| do not accept the agreement

VMware InstallBuilder

Cancel < Back Next >

Figure 4: License Agreement Window

Review the license terms.

Cancel the installation and contact GlobalVision if you do not accept the license agreement.
Click I accept the agreement and click Next if you accept the license agreement.

The Select Components screen appears.

[ NoN Setup

Select Components D

Select the components you want to install; clear the components you do not
want to install. Click Next when you are ready to continue.

GlobalVision Click on a component to get a detailed

v
| Database Server description

VMware InstallBuilder
Cancel < Back Next >

Figure 5: Component Selection Window
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e Select the appropriate required components as per your deployment schema.

- GlobalVision: The Application, itself.

- Database Server: Installs, on the current system, a database to store user data,
control access to the Application, and log Audit Trail events.

Note: In order for the software to work, it is needed to install the Database server
locally on the computer or to point to an IP address where the Database server has
been installed.

If every user from a company installs their own Database locally, each one of them
would have a separate Audit trail, they won’t be able to share profiles between each
other and each one of them would have their own Admin account to control their
accesses.

If every user from a company points to the same Database installed on the server,
their events will be logged in the same Audit Trail, they will be able to share profile
settings and an Admin can control and see everyone’s accesses all at once.

e Click Next.
e The Company screen appears.

[ ] ® Setup

Company Name D

This was the name used when the product was licensed.
Company Name OO0 X

VMware InstallBuilder
Cancel < Back Next >

Figure 6: Company Name Setup Window

e Enter the name of the company to which the Application has been licensed.
e Click Next.
e The Product Serial Number screen appears.
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[ ] [ ] Setup

Serial Number D

Please enter the serial number you were provided with.
Serial Number | X3OO(- #4800 X00000000 -3 - ik

VMware InstallBuilder
Cancel < Back Next >

Figure 7: Serial Number Setup Window

e Enter the case-sensitive serial number provided by GlobalVision via email.
e Click Next.

3.1.1. Remote Database Installation and Configuration

Note: This section needs to be performed only if the Database server option was unchecked during the
components selection step.

If the Database is checked, then skip these steps.

e If the Database is unchecked, then follow the following procedures for a database
connection.

e Enter the IP address or hostname of the database PC or Server of where the Database has
been installed.
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@@ Setup

Database Server Hostname I

Enter the ip address or hostname for the Database Server.

Ip or hostname 127.0.0.1

VMware InstallBuilder
Cancel < Back Next >

Figure 8: Database Server Hostname Setup Window

e Click Next.

[ NON ] Setup

Database Server Port I

Please enter the port for the Database Server.
Port |5432|

VMware InstallBuilder
Cancel < Back Next >

Figure 9: Database Server Port Setup Window

e Enter the port number of the database PC or Server of where the Database has been

installed.
e Click Next.

e The Ready to Install screen appears.
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| NON | Setup

Ready to Install D

Setup is now ready to begin installing GlobalVision on your computer.

VMware InstallBuilder
Cancel < Back Next =

Figure 10: Ready to Install Setup Confirmation Window

e Click Next.
e The Installing screen appears and displays the progress of the install.
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[ NON Setup

instaling ]

Please wait while Setup installs GlobalVision on your computer.
Installing
Unpacking /Applicatio[...]Contents/Frameworks/libopencv_world.4.1.dylib

VMware InstallBuilder

Cancel < Back Next =

Figure 11: Installation Progress Window

e The PostgreSQL 11 database initializing screen appears.

Note: The Installing window will be present in the background with the status bar close to 90 percent
complete.
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eoe
PostgreSQL 11

& Empty data directory
Initialize

Server Settings...

Show Postgres in menu bar

Figure 12: Installation Completion Confirmation Window

e Click Initialize.
The Microsoft .NET Core Runtime window appears at Introduction stage.

[ M@ @ Install Microsoft .NET Core Runtime - 3.1.2 (x64)
Welcome to the Microsoft .NET Core Runtime - 3.1.2 (x64) Installer

.NET Core Runtime

.NET Care is a development platform that you can use to build
command-line applications, microservices and modern websites.It is
open source, cross-platform, and supported by Microsoft. We hope you

# Introduction

enjoy it!

Learn more about .NET Core

Documentation

+  Privacy Statement

*  MIT License

Continue

Figure 13: Microsoft .NET Installation Window
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e The Microsoft .NET Core Runtime window will be at Installation Type stage.

[ N® ‘e Install Microsoft .NET Core Runtime - 3.1.2 (x64) B

Standard Install on "MacOSX-S5D"

Intreduction This will take 73 MB of space on your computer.
Destination Select Click Install to perform a standard installation of this software

e Installation Type on the disk "MacOSX-SSD"

Change Install Location...

Go Back Install

Figure 14: Installation Type Selection

e Click Install.
e The security window will appear for permission to install software.

—_ Installer is trying to install new software.
[ P
I E | Enter your password to allow this.
Lser Name:
Password:
Cancel Install Software
[

Figure 15:Security Window

e Next, enter your username and password (User must have installation privileges).

e The Microsoft .NET Core Runtime window will be at Summary stage.
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®C ‘@ Install Microsoft .NET Core Runtime - 3.1.2 (x64) o)

The installation was completed successfully.

The following was installed at /usr/local/share/dotnet

Introduction ) _
*  Microsoft NET Core Runtime - 3.1.2

Destination Select

Installation Type Resources

Installation +  Documentation
*  Release Notes

e Summary - Tutorials

*  NET Core Telemetry

NET

Figure 16: Microsoft .NET Installation Confirmation Window

Click Close.
The Completing the GlobalVision Setup Wizard screen appears.
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[ NN | Setup

Completing the GlobalVision Setup Wizard

Setup has finished installing GlobalVision on your
computer.

Cancel < Back Finish

Figure 17: GlobalVision Setup Completion Confirmation Window

e Click Finish.
e Click X to close the following window.

[ JoN ] || GlobalVision

GlobalVision_5.8.1

Figure 18: Finish Installation
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4. Appendix
4.1 System Architecture

The Application may be deployed using a client-server configuration (Network) or a standalone
workstation application. There are three components:

1) Database Server (MySQL or PostgreSQL database) — to store the user database.
2) Network License - to control application access (Server Tools).
3) GlobalVision — the Application.

The system supports two schemas:

4.1.1. Schema 1 — Workstation

Apple Mac OS 11.0 Big Sur

e Processor: 64-bit Intel® 1.6 GHz i5 (Mac)
e Memory: 16 GB RAM

One per workstation

Table 2: Workstation Requirements

This deployment option sees GlobalVision installed on a standalone workstation(s).

Schema 1

'y Licesrses Server

Internet W — i e

- : f ,c umm \ i 4
Network A [

Fireswall

E! LDAP

Domain Conlroller

' GlobalVision

Figure 19: Deployment Schema 1
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4.1.2. Schema 2 — Network

Windows 10, 64-bit/ Apple Mac OS 11.0 Big Sur

e Processor: 64-bit Intel® 1.6 GHz i5 (Mac)
e Memory: 16 GB RAM

Windows Server 2012 R2

e CPU: 2 x (quad core Intel®© Xeon© E5335, 2 x 4 MB cache, 2.0
GHz, 1333 MHz FSB)
e Memory: 8 GB RAM/ user
Table 3: Network Requirement

This deployment option sees the Login Management server and Network License server(s) installed on
one server and the GlobalVision client installed on different computers.

.-r_:‘.::'._ @
Inrc:ﬁc:“\ ERODOIVIEOn ‘c@
B i

S
9.

Domain Controller
Dalabase Server

Figure 20: Deployment Schema 2
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5. Upgrade Procedure from ArtProof/ ScanProof

Please contact GlobalVision support for database migration and upgrade support.

6. Uninstall Procedure

The following section outlines the steps required to perform a complete uninstall of the Mac GVD
client application (Version 5.8.1 Barcode).

Note: Administrator rights are required to perform the uninstall procedure. All applications must be
closed before starting to uninstall.

Note: You may be prompted to enter administrator user credentials, when deleting files or
applications. Ensure that the user has permissions to delete files and applications.

6.1. PostgreSQL 11

e Launch Finder and go to Applications > Postgres.

1D
Favorites
N News
rfl Spelling ~ Notes 4
Graphics ili Numbers
@ OneDrive 3
3 TEST EXEs % Pages
Text 8% Photo Booth
— # Photos
A\ Applications ® Fodoasts
) Desktop #P Postgres
[ Documents & Preview
@ QuickTime Player
0 Downloads & | Reminders
[Z) Macintosh HD @ safari
© siri
gvga - Stickies Postgres
, Bl Stocks Application - 219.3 MB
Cloud ® System Preferences .
¢ iCloud Drive / TextEdit Information
) @ Time Machine At Mmmh e dnn AR BS_AAA
Locations @ TV @
& iMac 3 Utilities >
More...
O Natwork B Voice Memos
; T T T §

Figure 21: Postgres Uninstallation Window

e Double-Click Postgres.
e The PostgreSQL 11 screen will appear.
e Click Stop to stop the Postgres Service.
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[ece o | ’
PostgreSQL 11

| @ Running

Server Settings... 2 Stop

== =

artproof gvga postgres template1

1 (| Show Postgres in menu bar -

Figure 22: Stop Service

e Launch Finder and go to Applications > Postgres.

[ NON ] % Applications
<[> == =] %+ & | O Qqserc
Favorites all Numbers
n @ OneDrive
[ spelling % Pages
= Graphics §9 Photo Booth
TEST EXEs @ Photos
@© Podcasts
Text Bosta
= z Open
icati 23 Preview
gl\pp:catlons @ QuickTim Show Package Contents
Desktop " 3
L Reminde! ey
[ Documents @ safari
© siri Get Info
0 Downloads - Sticki
= Stickies Rename
Macintosh HD W stocks Compress “Postgres”
£} gvga W’ SystemP  pyplicate 19.3 MB
/ TextEdit | y\rake Alias r
iCloud g I'\;"e Mac  Quick Look “Postgres”
¢ iCloud Drive it Share > e
. Quick Actions >
I eanns W Voice Me| More.
L M Wiresharl  Copy "Postgres” -
Import from iPhone > ’
Use Groups
Sort By | 2
Show View Options

Show Preview Options ,

000000

Tags...

New Terminal Tab at Folder
New Terminal at Folder

Figure 23: Deletion Window

e Right click Postgres and move to trash. This will delete the Postgres application.
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6.2. GlobalVision Desktop Mac

e Launch Finder and go to Applications > GlobalVision.

B dituldwun

Favorites @ Calendar
= spelling &, Chess
. Cisco >
Graph —
I Graphics ‘ Contacts
£33 TEST EXEs & Dictionary
.. FaceTime
Text -
= & Find My
A Applications & Font Book
@ Desktop ! GarageBand
Wl GlobalVi——
M Documents € Google ( Open
o Bennlhers £1 Home Show Package Contents
L maog
i - Move to Trash
Q Macintosh HD & iMovie on
AT 2 Keynote  Get Info 510.5 MB
& Launchf  Rename |
Cloud & Mail Compress “GlobalVision”
& iCloud Drive 5. Maps Duplicate o
Locations - M-essag‘- Make Alias More...
— = M!croso Quick Look “GlobalVision”
" M |
Share >
Quick Actions >
Copy "GlobalVision”
Import from iPhone >
Use Groups
Sort By >

Show View Options
Show Preview Options

0000000
Tags...

New Terminal Tab at Folder
New Terminal at Folder

Figure 24: GlobalVision Uninstallation Window

e Right click GlobalVision and move to trash. This will delete the GlobalVision application.
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6.3. Deleting GlobalVision Folder from Library

e Launch Finder and go to Macintosh HD > Library > Application Support > GlobalVision.

ece GlobalVision ]
< R o | R R E=] Q 1
Eaorites M Applications > Apple Adobe > Color >
3 & Library > Application Support App Store 3 Digimarc >
23 spelli
Reling ¥ System 3 Audio Apple > gve.ini
EGraphics B Users > Caches 8 ApplePushService Languages >
- ColorPickers com.apple.icl tyd » Resour >
TEST EXE
e s ColorSync com.apple.TCC >
Components CrashReporter >
-51- Applications Compositions GarageBand »

Contextual Menu ltems

[B8 ClcbalVision _g

[ Desktop CoreAnalytics iLifeMediaBrowser Openiin NewWindow
[ Documents CoreMedialO Logic Movets Trash
Desktop Pictures Mica
0 Downloads DirectoryServices Microsoft Get Info
Macintosh HD Documentation ProApps Rename
DriverExtensions Script Editor Compress “GlobalVision”
m gvaa Extensions Wireshark Duplicate
icloud Filesystems Make Alias
Fonts < , e
5 o Quick Look “GlobalVision
3 iCloud Drive Frariawing o
PUBundles A g
Lacations Sl Quick Actions >
) Graphics
£ iMac

Image Capture

Copy "“GlobalVision”

@ Network Input Methods Import from iPhone »
InstallerSandboxes
Internet Plug-Ins Use Groups
Java Sort By »
Keyboard Layouts Show View Options
Keychains
LaunchAgents o0 o000
LaunchDaemons Tags...
Logs

Modem Scripts
OpenDirectory
OSAnalytics

Folder Actions Setup...
New Terminal Tab at Folder
New Terminal at Folder

Perl
PreferencePanes
Preferences
Printers
PrivilegedHelperTools
Python
QuickLook
QuickTime
Receipts

Ruby

Sandbox

EEERE R R R R EEE R R RN R

Figure 25: GlobalVision Folder Deletion

e Right click GlobalVision and move to trash. This will delete the GlobalVision folder.
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6.4. Deleting PostgreSQL Hidden Folder from Library

= 3
e Launch Finder and go to the user's Home Folder.
o Press <SHIFT> + <COMMAND> + <.> to display hidden files and folders.
[ JON ] Postgres
< w =" =v #- 0 O a
Favorites Accounts > accountsd 3 var-11 >
_ Application Scripts > AddressBook >
[ spelling » | Application SUpport » i Adobe .
53 Graphics Assistant » [ CallHistoryDB >
B TEST EXEs » Im Assistants » [m CallHistoryTransactions |
» I Audio » Im CEF .
5 Text » [ Caches » [ CloudDocs 3
A Applications Calendars » [ com.apple.AMPLibraryAgent »
» B CaliServices » [ com.apple.ba..gementagent »
[E Desktop ColorPickers » [ com.apple.kvs >
18 Documents # Desktop » I Colors » [ com.apple.Pr...CloudStorage »
™ Documents 3 com.apple.icl....searchpartyd » com.apple.replayd >
© Downloads & Downloads » [ com.appleinternal.ck » [ com.apple.sbd »
[ Macintosh... » [ Compositions » [ com.apple.sharedfilelist
= Movies 3 Containers. > com.apple.spotlight I3
f ovaa = Music » [ Cookies » [ com.apple.TCC »
e ) Pictures » I CoreFollowUp » [ com.apple.touristd .
i i ) Public » Im DES » [ com.appletransparencyd
3 iCloud Drive » I Dictionaries » B com.microso..aloneUpdater »
Locations Family » [ CoreParsec -
. Favorites » CrashReporter »
= iMac FontCollections » [ Diskimages »
@ Network Fonts » B dmd »
FrontBoard » I Dock > |
GameKit > FileProvider 3
Google 3 Google >
Group Containers > icdd » |
HomeKit > iCloud 3
IdentityServices » [ iLifeMediaBrowser Open in New Window
iMovie » [ Knowledge
Input Methods > [ Microsoft AutoUpdate Move to Trash
Internet Plug-Ins > [ Microsoft Update Assistant -\
Keyboard Layouts » [ OneDriveStandaloneUpdate Re o
KeyboardServices rr— T .
Keychains » [ Quick Look ST RIS
LanguageModeling » [ syncdefaultsd Duplicate
LaunchAgents » [ transparencyd Make Alias
Logs » [ TrustedPeersHelper Quick Look “Postgres”
Mail » I videosubscriptionsd Share >
Maps » zoom.us Quick Actions >
Copy "Postgres"
Import from iPhone >
Use Groups
Sort By >
Show View Options
[ JCNON N N N
Tags...
Folder Actions Setup...
New Terminal Tab at Folder
New Terminal at Folder
Figure 26: Deleting PostgreSQL Hidden Folder
' . . . .
e (o to the user's Home Folder > Library > Application Support > Postgres folder and then right

click the Postgres folder and move to trash. This will delete the Postgres folder.
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6.5. Deleting PostgreSQL. plist file from Library

Fevorites
£ Spelling
5 Graphics
3 TEST ExXEs

| BTea

A Applications
[ Deskiop

[ Documents
© Downioads

| [ macintosh..

@ gvea

iCloud

3 iCloud Drive

|
|

Locations
& imac
@ Network

e From Finder, go to the user's HomeFolder > Library > Launch Agents >
com.postgresapp.Postgres2LoginHelper.plist File.

PersonalizationPortrait
PreforencaPanes
Preferences
Printers
PubSul
Remindors
Safari
SafariSafeBrowsing
Saved Application State
Screen Savers.
ScreenRacerdings

s Seniicas.

Launchhgents
=== 8- #-0]o -
CoreFallowup » ' com.google.keystone.agent plist
»  com.goagle.keystonexpeservice plist <Tanl version="1.8" encoding="UTF-8 1>
* I Dictionarles - Tielper plist gl <IONETNGE i<t HNRLIC =//Apple//OTD PLIST 1.8//31 “hitp:/ ree-apple. con/
Family . e
> Favorhes . Open With i}
. ey
> I Fonts . Wrgurents</keys
FrontBoard B GetInfo 3 1 shicary I
> I Gamekit . Rename
Google » Compress “com.postgresapp. Postgres2LoginHelper plist”
= Desktop * 8 Group Containers > Duplicate i
= Documents » i Homekit . Make Alias sad</keys
0 Dowl . . i i s
Downloads: ‘::""'vﬂwm Quick Lock "com.postgresapp.Postgres 2LoginHelper. plist”
* m iMovie .
Share
= Movies * 1 input Mathads H i
Quick Actions >
= Music * [ intornet Plug-ins -
. Pictures > 1 Keyboord Layouts > Copy "com.postgresapp.Postgres2LoginHelper.plist”
= Public » i KeyboardSenvices B Import from iPhone
» I Keychains >
LanguageModeling - Use Groups
LaunchAgents. . Sort By >
Logs . Show View Options
Mail . Show Preview Options - .
Maps » .Postgres2LoginHelper.plist
MediaStream > { X o0 o [
Messages B &
ags...
Metadata .
Mobile Documants > Toray, 10:59 AM
News - Today, 10:59 AM
Passes .
.

Figure 27: Deleting .plist file

e Right click the com.postgresapp.Postgres2LoginHelper.plist File and move to trash.
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6.6. Delete GlobalVision Hidden Folder from Library

A E e AR

e From Finder, go to the user's HomeFolder.
oo e il 'ﬁ‘ gvqa
i< sBo= =y #v 6] o Q searct
1 Favarites Name ~  Date Modified Size Kind
= spelling
E33 Graphics .
TEST EXEs
B3 Text L
>
A\ Applications « "
i [ Desktop I GlobalVision ey, Yesterdayat&:11PM___ 660bytes  TextEdit |
| > Open . : -
51 Documents Open With >
0 Downloads » [ Desktop Today at 11:26 AM -= Folder
Q Macintosh... » [ Documents Yesterday at 11:41 AM - Folder
» [ Downloads Get Info May 4, 2020 at 10:18 AM --  Folder
ﬁj 58 B, Rename
iCloud » [ Movies Compress “.GlobalVision” May 1, 2020 at 9:59 AM -~ Folder
& iCloud Drive > [ Music Duplicate Feb 21, 2020 at 9:11 AM Folder
» 8 Pictures Make Alias Mar 12, 2020 at 3:11 PM Folder
Locations » [# Public Quick Look "“GlobalVision" Mar 12, 2020 at 3:20 PM --  Folder
B iMac > T Share > 1
Quick Actions >
@ Network
| Copy “.GlobalVision"
Import from iPhone >
Use Groups
Sort By >
Show View Options
| (N BN N N N |
Tags...
|
Figure 28: Deleting GlobalVision Hidden Folder
e Right click the GlobalVision File from the user’s home folder and move to trash.
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6.7. Delete GlobalVision Shared Folder

e From Finder go to Macintosh HD > Users > Shared > GlobalVision Folder.

[ BN GlobalVision

< == & #- A O Q

- & Applications » 4 gvga > GlobalVision e L >

Fames ] o Library > : locadmin > Openiin:New Window »

speling i, =ystam > (Bsharce < Move to Trash

Graphics & Users >

=1 TEST EXEs Get Info

Rename

B Text Compress “GlobalVision”

A\ Applications Duplicate

[ Desktop Make Alias

Quick Look “GlobalVision”

@ Documents Share >

© pownloads Quick Actions >

Macintosh... Copy "GlobalVision”

m A Use Groups |
iCloud Sort By >

& icloud Drive Show View Options
Locations o000 000 O®

£ iMac Tags...

@ Network Folder Actions Setup...

New Terminal Tab at Folder
New Terminal at Folder

Figure 29: Deleting GlobalVision Shared Folder

o Right click the GlobalVision Folder and move to trash.
e Uninstall is Complete.
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